
12 June 2016 

Press Conference 

Asian Urban 
Wellbeing Indicators 
Hong Kong, Shanghai & Singapore 



Familiar Measures of Objective Wellbeing 

• Lifespan 

• Graduation rates 

• Crime rates 

• Income level/distribution 

• Days missed of work/reported cases of illness 
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Subjective Wellbeing 

• How are you doing? 

• How are things going? 

• Sek Fan A 

• So important we get asked about it every day. 
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Aims of the Surveys 

• Measure subjective wellbeing (overall and in specific 
domains) 

• Determine which domain is most important to 
people at this point in time 

• Which domain do people think government should 
make a priority for action 
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What the Surveys Accomplish 

• We measure people’s levels of satisfaction vs care in 
general as well as for specific policy domains. 

• The care-satisfaction gap is a subjective way to gauge 
policy effectiveness overall as well as in the various 
domains.  

• The extent of the care-satisfaction gap and the 
ranking of policy domains that people care about 
should guide governments in prioritizing areas for 
action. 
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What the Surveys Accomplish (cont’d) 

• We compare results between cities. 

• Relative effectiveness in closing care-satisfaction gap 
by a certain city should inspire other cities to 
research the policies and programs of the city that 
does well overall or in a specific policy domain. 
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The Asian Urban Wellbeing Indicators 

• Public opinion survey about wellbeing and 
satisfaction with life in Asian cities 

• First round, Hong Kong, Shanghai, Singapore 

• September 2015-January 2016 
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10 Domains 

Core 
questions 

Medical care 

Education 

Environmental 
Protection 

Crime control and public 
safety 

Community and 
belonging 

Work and business 
opportunities 

Quality of government 

Recreation and 
personal time 

Housing 

Transport and utilities 

Demographic 
questions 
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Top Domain Choices 
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Caring-Satisfaction Gap 
How much do you care about the following issues? 
How satisfied or dissatisfied are you with the following issues? 

Hong Kong 
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Caring-Satisfaction Gap 
How much do you care about the following issues? 
How satisfied or dissatisfied are you with the following issues? 

Shanghai 
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Caring-Satisfaction Gap 
How much do you care about the following issues? 
How satisfied or dissatisfied are you with the following issues? 

Singapore 
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Satisfaction Comparison, 3 Cities 

Average Satisfaction Scores 

4 = very satisfied 
3 = satisfied 
2 = dissatisfied 
1 = very dissatisfied 
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Since you started living in [city], overall, has it 
become a better or worse place to live? 
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In HK, younger people are more likely to say 
their city has gotten worse, but so do a 
majority of all age groups. 

79 
61 
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In Singapore, older people are more likely to say their 
city has gotten better (but middle-aged most likely to 
say it has gotten worse). 

No clear age-
related pattern 
found in 
Shanghai 

58 

81 
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In your view, is [city] a good place for children 
to grow up or not? 
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In your view, is [city] a good place for retirees 
to live or not? 
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How worried are you about… 
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Poverty in [city]? 

Being able to provide for you and your family’s daily needs? 

Hong Kong Shanghai Singapore 

Hong Kong Shanghai Singapore 



On a scale of 0 to 10, with 0 representing the worst possible life 
for you and 10 representing the best possible life for you, what 
score would you give to your life as a whole? 

HK has the lowest mean life satisfaction score among the 3 cities (HK 5.8, 
Singapore 7.1, Shanghai 7.4) but a majority of people still chose 6 or above.  
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If you could freely choose to live anywhere in 
the world, would you stay or move away? 

Interpret with caution as there could be many possible reasons for this 
finding; the cities and the populations differ in important ways 
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Shared database 

• Deep, rich and complex database 

• Much more to learn from it 

• Comparative report – surface analysis  

• Will open it up to other researchers by application 

• Can be useful to businesses, NGOs 
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Methodology 

• 1,500 respondents per city 

• Random telephone survey  

• Quotas by age and gender 

• Street intercept interviews for migrant workers in 
Singapore and Shanghai where they make up 20% 
and 43% of the adult population respectively  
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Caring Comparison, 3 Cities 

Average Caring Scores 

4 = a lot 
3 = some 
2 = not much 
1 = not at all 
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Are young people in HK more dissatisfied with life?  
Yes, but… 
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Views on liveability for kids is strongly 
correlated with views on whether the city has 
become better or worse, especially in HK 
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Views on liveability for retirees are also correlated 
with views on whether the city has become better 
or worse, especially in Singapore, but the 
relationship is weaker 
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Having close relatives abroad is not linked to 
whether people would prefer to stay or leave 
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Thinking your city has become worse is strongly 
correlated with wanting to leave in Hong Kong and 
Singapore, weaker in Shanghai 

More research needed to fully explain why people want to stay or leave 
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